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Designing information systems for changing organizations 
Hannu Salmela 

Proceedings of the 1993 conference on Computer personnel research June 1993 
Information systems are nowadays developed and implemented in organizations 
flavored by changes in their environment and work practices. For information systems 
(IS) developers this is reflected in terms of changes in the information needs of users 
during the development phase, increased requests for adaptive maintenance and 
sometimes in abandonment of a systems as "useless for the current situation". These 
issues are often not considered to be the responsibility of IS developer ... 
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2 Computer assisted decision support systems: their use in strategic 14% 
R] decision making 

Michael Gerson , I. S. Chien , Vasant Raval 

Proceedings of the 1992 ACM SIGCPR conference on Computer personnel 
research May 1992 



13 A virtual museum 5% 
j^h Bruno Mannoni 

! — Communications of the ACM September 1997 
Volume 40 Issue 9 
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□ft H. Clark Kee , Roy L. Post 

^ ACM SIGAPL APL Qu te Quad , Pr ceedings f the internati nal c nference n 
APL May 1986 
Volume 16 Issue 4 

This paper details a large APL programming project of 12 man years. An integrated 
software system structured on the principles of MRP (manufacturing resource 
planning) was implemented by a Bristol-Myers in house team for use in a new 
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manufacturing facility. The system applies off-the-shelf technology in innovative 
ways, using STSC APL*PLUS/PC as the only programming language, to build a very 
sophisticated application on IBM/PCs fully sharing data in a secure environment via 
the N ... 



5 Benefits and strategies of* implementing educational software site 
2| licenses 

Gordana Brouilette , Cindy Stewart 

Proceedings of the 30th annual ACM SIGUCCS conference on User services 

November 2002 

Educational Software Site Licensing has become an integral component of IT services 
on many campuses today. Our department, Computing and Network Services (CNS) 
at the University of Alberta has developed long-standing working relationships with a 
wide variety of software vendors. As a result we are able to provide our University of 
Alberta clients (teaching, administration, research and students) with valuable and 
economical educational software. The range of software is from everyday desktop 
to ... 



6 Literature-based discovery on the World Wide Web 
Michael Gordon , Robert K. Lindsay , Weiguo Fan 
ACM Transactions on Internet Technology (TOIT) November 2002 
Volume 2 Issue 4 

Previous research has shown that researchers can generate medical hypotheses by 
using computers to analyze several, seemingly unrelated, medical literatures. In this 
work we suggest broader application for the ideas of literature-based discovery. 
Specifically, we suggest that literature-based discovery can be fruitful in areas other 
than medicine; that in addition to finding "cures" for "problems," literature- based 
discovery offers the possibility of finding new problems for existing technologie ... 
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CharFes C. Wood 

1 ~ J Proceedings of the 1984 annual conference of the ACM on The fifth generation 
challenge January 1984 

Note: The remarks and opinions expressed herein are strictly those of the author, and 
in no way reflect the official position of the Bank of America. This paper presents 
three important— and likely to soon to be available— facilities that will help increase 
the security associated with computer systems of the 1990s. They are, in the order of 
their presentation, (1) enhanced logging and monitoring facilities, (2) an on-line 
database of information security experts, and ( ... 



8 Information systems strategy and implementation: a case study of a 

2) building society 
G. Walsham , T. Waema 

ACM Transactions on Information Systems (TOIS) April 1994 
Volume 12 Issue 2 

The formation and implementation of strategy with respect to computer-based 
information systems (IS) are important issues in many contemporary organizations, 
including those in the financial services sector. This paper describes and analyzes an 
in-depth case study of the strategy formation and implementation process in one 
such organization, a medium-sized UK building society, and relates the process to its 
organizational and broader contexts; the organization is examined over a period of 
s ... 
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9 Strategic directions in electronic commerce and digital libraries; towards o% 



Nabil Adam , Yelena Yesha 
ACM C mputing Surveys (CSUR) December 1996 
Volume 28 Issue 4 



10 Understanding users II: Knowledge circulation in a telecommunications ° 0/o 



Clay Spinuzzi 

Proceedings of the 21st annual international conference on Documentation 

October 2003 

How does knowledge circulate in complex, interdisciplinary organizations? How can 
we support that circulation of knowledge through documentation, information 
systems, and information design? Technical communicators have become interested 
in these questions lately, particularly with the recent turn to social, cultural, and 
interpretive theoretical frameworks. In particular, we have become interested in how 
workers create and share knowledge, how they impart expertise, how they surmount 
area diffe ... 
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